
By: Robert Torres
DTS Manager Revenue Systems

DEPARTMENT OF TRANSPORTATION SERVICES

CITY AND COUNTY OF HONOLULU

TheHandi-Van HOLO Project



• 207 fleet vehicles will be upgraded to accept HOLO payments.

• Software enhancements being made to the existing driver tablet.

• API gateway to allow third party taxis to use the Parafare app on their Android 

phone.

• Allow transfer from TheHandi-Van to bus or rail.

• Keep paper coupons as form of payment.

HOLO Project Overview



• Parts to integrate the full fleet are going through procurement. Anticipated 

delivery Q1 2022.

• API gateway to allow 3rd party taxi transactions. In planning. 

• Parafare application in progress. Anticipated Q1 2022.

• TheHandi-Van Eligibility Center training and installation of CST Q1 2022.

• Limited pilot testing anticipated early Q2 2022.

• Full implementation target date of July 1, 2022.

Project Status


